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A TALE OF CONSUMER CONTENT 
AT AMERICANEXPRESS.COM
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65+ PAGES OF CONTENT
IN 7(ish) DIFFERENT PLACES
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BECAUSE we want to be a trusted source of information about 
fraud,

we will ORGANIZE our content so that consumers can gain 
awareness and take actions

BY acknowledging the difference between content about us and 
our products, and content about consumers and the law.
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“This is the most beautiful 
content map I’ve ever seen.”

-Client
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THANK YOU.

QUESTIONS?
PLEASE CONTACT:

SHAWN KARDELL 
UX DIRECTOR, MIRUM
SHAWN.KARDELL@MIRUMAGENCY.COM | @SKARDELL


