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RESEARCH
CONTENT + UCD

To identify and prioritize 
user needs

METHODOLOGY

Field Notes at 
MOA, MOV and 

Royal BC Museum

OBSERVING

Scheduled and casual 
questions (visitors at 

the Museums) with the 
total of 13 people

INTERVIEWS

Contact with First 
Nations artists and 

related organizations

FIRST NATIONS
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RESEARCH
PROBLEM

B.C.'S FIRST NATIONS LANGUAGE DIVERSITY IS NOT 
RECOGNIZED IN CANADA YET. 



Reworking the affinity groups in order to achieve more diverse groups. 



Defining the groups.



Arranging Data points into user journey format (phases).



Aligning features of tasks.
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RESEARCH
"I STATEMENTS"

Challenges and Needs Displacements Interactions

! I understand more when I can 

compare with other patterns.

! I have a limited space at home.

! I don’t research previously.

! I don’t know anything about First 
Nations.

! I need a guide to contextualize.

! I think this traditional knowledge is 

disappearing.

! I like to travel.

! I like to know different cultures, 

history and art.

! I like the possibility to be anywhere.

! I feel good in a peaceful 

environment.

! I like to be surprised.

! I need a hint to pay attention on 

something.

! I like to explore on my own way.

! I like to register and share something 

new/unique.

! I prefer not to know too much in order 

to be surprised.

! I prefer to see and read short texts.

! I prefer simple experiences.
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PRE-ARRIVAL  (awareness) ARRIVAL (consideration AFTER /DELIGHTDURING (exploration)
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DECOLONIZING PRACTICES
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CHEN CHEN STWAY
HOLDING EACH OTHER UP
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“Attention is the rarest and purest 
form of generosity.”

SIMONE WEIL
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THANK YOU.

QUESTIONS?
PLEASE CONTACT:


VANESSA MYHO 
INTERACTIVE DESIGNER, FREELANCER 
VANESSAMYHO@GMAIL.COM | @VANESSAMYHO


